
Chat 1st was launched in January 2019 by a dedicated team working for Brentwood Leisure Trust at The 
Brentwood Centre in Essex. 

Chat 1st was a programme that saw 18 wellbeing projects being delivered under one roof from Youth 
Holiday Hunger programmes to Dementia Friendly Tea Dances, but the core focus of the project was the 
Physical, Mental and Social wellbeing of the Community.

The Chat 1st Team recognised the importance of social engagement in people’s wellbeing and without it, 
your physical and mental wellbeing declined.

The Chat 1st project began and ended each of its classes with a ‘Chat’ using peer support workers with 
their own lived experience of mental health conditions to activate conversations and to be on hand for 
further signposting to other services if needed.

At the end of October 2020 the Brentwood Centre closed and this sadly meant that Chat 1st had to stop as 
well. For the Chat 1st team, this was extremely disappointing and we were desperately concerned for the 
people who no longer had the lifeline we had given them.

It was then, that Nicky Smith and Kerry Edwards, along with a small team of volunteers that originally 
worked on the Chat 1st project at the Brentwood Centre decided to set up Chat 1st Community Interest 
Company, where we were in control and weren’t reliant on the building that we delivered our programmes 
from. 

We just wanted to provide a service that looked after the mental wellbeing of the community during what 
was already an incredibly challenging time, using the medicine of physical activity as a coping, intervention 
and in cases a recovery tool for poor mental health.

Chat 1st Community Interest Company registered with Companies House at the end of January 2021, and 
the company staff looking after the funding, marketing, web development and coordination volunteer their 
early mornings, evenings and weekends to build the company back up, alongside their other employment 
(which they are extremely grateful for).

We want to thank previous partners and staff who worked with Chat 1st for their ongoing support, the 
Youth Service and Essex County Councils Locality Fund for the finance support to deliver our first classes 
and the fantastic guidance from Sported and Provide.

It is so good to be recognised for our passion and beliefs, and incredibly rewarding to be able to help those 
in the community much in need.

We wanted to share our story to let people know that we are back and working hard to get our support 
to you as quickly as we can, but to also ask you for your continued support through spreading the word, 
sponsorship or funding, following our social media and checking out our new website. 

We hope to see you soon
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“Obstacles are detours in the right direction” 
Quote: Gabby Bernstein 


